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ARCHIVE ATTENDER FOR EXCHANGE

Archive Attender offers:

e centralized control
over the size and
content of user
mailboxes

e full-text indexed
archive search &
restore.

® no on-site
professional services

e no SQL database or
complex pre-reqs
(just Windows &
Outlook)

e small footprint:
leverage existing
storage & servers

e nothing installed on
the Exchange server
or Outlook client

e takes less than 45
minutes to install and
start archiving

Companies are experiencing substantial growth in storage due to their high reliance on
email. Electronic mail is an accepted and preferred mode to communicate with clients/co-
workers, conduct business negotiations, discuss confidential matters and formalize
business contracts.

As a result, much of an organization’s critical data is being stored on susceptible mail
servers. In order to maintain the integrity of information, companies must find a way to
move sensitive information out of the messaging system and into a protected location
where it can be maintained for extended periods of time.Archive Attender is an automated
email archiving tool that moves essential data out of the email and into a secure, external
storage device. Messages and attachments can be archived based on age, location and
size. Management is executed through a remote web interface that can be used to setup
the archiving schedule, search the indexed archives and view reports. Archive Attender can
be applied even more effectively when coupled with sister product Mail Attender for
Exchange Enterprise

Administrators also have the ability to control and grant access rights to users. By doing
this, users are able to archive their own messages/attachments and reduce the amount of
time they normally spend maintaining their mailboxes. With Archive Attender, users can
view their archived messages within Outlook and sort/group their archived messages.
Additionally, users are able to manage their own archived messages by retrieving and
forwarding messages directly out of the archive. Archive Attender is easy to install and
there no additional hardware or client installations required.

Archive Attender reduces storage space on your mail servers and secures corporate
information to comply with corporate, legal and regulatory requirements.
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More Information:
www.re-soft.com/archive

“The product runs like a
champ. It does the job
perfectly”.

Steven Platt
Billingsley Company

“Your product was great
and helped us gather some
really important
information”.

Stephen Powers

Powers Fasteners Inc.

“ReSoft made my software
purchase extremely
easy...l was up and
running within minutes”!
Damien Noble

Force Protection Inc.

© Sherpa Software LLP.

Administrative Features
e Manage storage limitations on the Exchange server
e Archive messages and attachments to an external storage device from
Exchange mailboxes and network accessible PST files
e All content to be indexed
e Schedule archiving to be automatically performed based on age, location and
size of the messages
¢ In conjunction with Mail Attender for Exchange Enterprise, archive messages
and attachments based on keywords, types of attachments, content and other
criteria available in MAEE
¢ Remote management though a web interface to setup the archiving schedule,
view archiving reports and search the archives
Single-instancing of attachments
Administrator can search and copy messages from the archive to the mailbox
Control the level of access to the archive provided to each user
Move users’ archive from one archive location to anotherControl whether
messages retrieved from the archive by the user should be moved or copied
back into the user’s mailboxArchive messages out of the Exchange journaling
mailbox
e Requires nothing to be installed on the Exchange server or on users’ computers

User Features

e Ability to archive their own messages and attachments
View a list of all their archived messages within Outlook
Ability to search their archives based on sender, received date and keywords
Sort and group the archived messages to provide a more efficient interface
Retrieve and forward messages/attachments from the archive

GENERAL FEATURES

- Manage legal, HR and corporate retention needs

- Access data for suspected evidence, confidentiality breaches or misrepresentations
- Secure potential evidence once it is located

- Rules and scanning functionality are transparent to end-users

- One common interface for rule creation, progress monitoring and results

- Fast and secure system

DATA REPORTING AND RETRIEVAL

- Collect specific data to make informed decisions

- User-friendly interface for management of result items

- Summary and detailed reports of the result items including keyword snippets

- Accessible back-end database for custom reporting

- Easy retrieval of matching results items, either collected at the time of discovery or (if
available) upon request in the interface

- De-duplication of results based on user-selected criteria
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