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PST Backup Attender is a light-weight, PST file backup utility that can be used to locate, 
manage and back up PST files on user computers. Its efficient method of backing up the 
contents of PST files to the network and keeping this information synchronized, eliminates 
the need to store PST files on the network, a practice not recommended and unsupported 
by Microsoft. Additionally, PST Backup Attender can be used to enforce simple retention 
policies based on certain age and content criteria. Deployed through Group Policy, PST 
Backup Attender consumes minimal resources and installs and runs without any end-user 
interaction.   

• Automate the scanning, identification and management of PST files located on the 
local fixed drives of all user computers, including password protected PST files 

• Backup all local PST data to the network 
• Eliminate the need to store individual PST files on the network 
• Customize backup location paths using pre-defined tokens to maintain separate 

backups for individual users 
• PST file backups are incremental, compressed and compatible with network backup 

solutions  
• Backup PST files while in use  
• Synchronizes only the changes to the PST file since the last backup  
• Selectively restore either individual messages or the entire PST file from a backup 

using an easy to use interface  
• Enforce retention policies on local PST content based on age, size and other 

criteria  
• Target policies to content within specific folders in the PST file  
• Customize retention policies to target content including contact and calendar 

entries 
• Schedule when tasks are processed and completed on the local desktop PST files 
• Report on the contents of PST files based on specific criteria 
• Runs silently in the background without the need for user interaction 
• Easily deploy the product, and all policy settings, through Group Policy without 

end-user interaction 
• PST Backup Attender was designed to be as non-invasive as possible. 

System Requirements 
Outlook 2000, XP (2002), 2003 and 2007 
Microsoft .NET Framework Version 3.5  
Windows XP, 2003 Server, Vista, 2008 Server or 7  
Approx. 5 MB HD space (not including .NET Framework Version 3.5) 
 
 
 
 
 
 

 
 
 
 

 

PST BACKUP ATTENDER 
PST BACKUP & FILE SYNCHRONIZATION 

PST Backup Attender

PST Backup Attender 
allows you to: 
 
• Backup all local PST data 

to the network 
 

• Automate the scanning, 
identification and 
management of PST files  

 
• Backup PST files while in 

use  
 

• Enforce retention policies 
on local PST content 

 
 
 
 
 
“Four out of five 
users employ 
personal archives 
(PST files) to store 
messaging system 
data. That reveals 
the significant 
percentage of 
messaging system 
content that is stored 
outside a central, IT-
managed repository”.  
Osterman Research 
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