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Unify Enterprise Edition enables you to easily configure the appropriate level of user-delegation 
for tasks surrounding Active Directory (AD), Microsoft Exchange and Mobility Gateways 
(BlackBerry Enterprise Server (BES) & Windows Mobile) by allowing user self-service changes to 
be made without exposing the organization to disruption from configuration errors.  

Unify’s consistent and repeatable Delegation Process improves responsiveness, decreases 
operational costs, reduces skill level, realizes security goals and reduces risk for:  

• User Provisioning: add user mailboxes, configure their attributes against templates, 
maintain distribution list membership, and de-provision mailboxes when users leave. 

• Credential management: allow users to reset their passwords whilst ensuring they 
adhere to rules on password composition and lifetime. 

• Unauthorized change prevention: ensure that critical configuration changes are only 
made by those authorized and qualified to do so with Rollback where needed. 

• Role-Based, Self-Service Delegation of tasks: permit non-IT users to perform 
certain tasks such as distribution-list membership, configuration of email profiles, over-
the-air configuration and reset of mobile devices, location or phone number changes 
without needing to contact the help-desk. 

• Security & Compliance: track the activity of those who access the system, keeping 
the wrong people out while allowing the right people in. 

Unify provides this change management, automated provisioning, mobile and client device 
configuration and delegated administration all via an easy-to-use role-based Web portal.  
 
Microsoft Active Directory Manager  
Unify Active Directory Manager helps reduce the number of privileged accounts and helps 
prevent unauthorized changes to one of the most vital parts of your IT infrastructure. Providing 
an increased level of control over AD will result in increased security, maximum productivity and 
will simplify compliance and internal Security Auditing. 
 
Microsoft Exchange Manager 
Unify Exchange Manager allows administrators to set policies that work hand-in-hand with Active 
Directory to protect the integrity of Exchange. Exchange management tasks are safely and 
securely performed in Unify’s web-based console according to role-based permissions set by 
Senior IT staff. Unify Exchange Manager simplifies the complexities of managing Exchange 2007 
by eliminating the need for PowerShell scripts. 
 
Mobility Manager  
Unify Mobility Manager provides a single web-based interface through which you can manage 
your entire mobile access infrastructure - including your users’ devices of choice. 
 
Password Manager 
Unify Password Manager provides an easy-to-use standard interface that allows IT to set and 
strictly enforce strong password policies. It also allows IT to establish any number of identity 
challenge questions to be used, that will allow employees to verify their identity and securely 
reset their own passwords. This is done through a self-service web portal without a call to the 
help desk – any time of the day or night. 
 
Migration Manager 
Unify Exchange Migration Manager enables you to test and automate migration tasks through a 
simple web interface and thereby dramatically reduce the complexity of the project—which 
minimizes disruption to your end users and reduces costs. 
 
  

 
 

UNIFY ENTERPRISE: ROLE-BASED DELEGATION FOR 
ACTIVE DIRECTORY, EXCHANGE, MOBILITY & PASSWORD MANAGEMENT  

Unify Active Directory, Exchange, Mobility & Password Management

Unify allows you to 
selectively delegate 
provisioning and change 
management whilst: 
 
• Protecting Active 

Directory  
 
• Controlling Access for the 

Mobile Workforce 
 

• Safeguarding  the  
integrity of Exchange  

 
• Enabling User Self 

Service Password 
Management 

 
• Optimizing Your Migration 

to Exchange 2007 
 
 

 
 
“Unify is like an expert system 
that is programmed to perform 
day-to-day AD/Exchange 
operations under the guidance 
of staff members who may not 
be particularly experienced.” 
Ferris Research 
 
“Unify has certainly made user 
provisioning a much simpler 
and more productive task and 
has freed our IT department for 
other more critical purposes.” 
Jonathon Taylor, California 
State Univ. 
 
“By giving access to Unify’s 
webportal, we can enable 
users to change their 
passwords and manage 
their own distribution lists 
without having to rely on IT, 
giving our department the 
ability to focus on 
mission-critical projects.” 
Davis Truong, Engineer at 
CashEdg 
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